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1. Discuss and compare the differences between Service industry’s
R&D (Research and Development) and Manufacturing industry’s
R&D.

2. Discuss the role-playing and value creation of ICT technology in
service innovation? Show examples.

3. Based on a given theory or model, discuss “How to assess the
service valuation” and “How to measure service quality”. What are
the challenges respectively?

4. What personality traits tend to be shared by creative people? Do
you think that any or all of these would create significant
challenges for the managers of creative workers?

5. What are the drivers for Eco-Innovation? Success factors and
obstacles?
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